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Introduction

RISO USB PRINT MANAGER and RISO COPY COUNT VIEWER explained in this manual are RISO

Utility Software that can only be used with Riso printers.

This manual explains how to use the RISO Utility Software.

Before using this product, please read this manual. After reading this manual, keep it for future
reference.

@ 6 and RISO are trademarks or registered trademarks of RISO KAGAKU CORPORATION in the
United States and other countries.

® Microsoft, Windows and Windows Vista are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries.

@® Other corporate names and/or trademarks are either registered trademarks or trademarks of
their respective companies.

® The windows and content in this manual may differ from the actual product.

Operating Environment

The following computer operating environment is required to run Riso USB Print Manager and Riso Copy
Count Viewer.

B Supported OS
See the supported OS of your model name. (Server OS is not supported.)

Printer models (Series)
MF, SF9x9,
SJ MH, RE6 SFOEIl, SF5EII SF9x5, SF5 ME, SE, EZ
Windows 11* v v v v v
Windows 10* v v v v v
Windows 8.1* N/A v v v v
Windows 8* N/A N/A N/A v v
Windows 7 N/A N/A v v v
Windows Vista N/A N/A N/A v v
Windows XP N/A N/A N/A N/A v
* Only compatible with desktop app
B Supported language
English
B Memory
Recommended operating environment for the OS or better
B Hard disk

Recommended operating environment for the OS or better
H Display

Recommended operating environment for the OS or better

Introduction / Operating Environment
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B About RISO Utility Software

The RISO Utility Software CD-ROM contains two types of software.

RISO USB PRINT MANAGER

This application manages information for original data stored in a USB flash drive* on a computer. It enables
you to view thumbnails and detailed information on original data, move and delete data in folders, and
change job names and folder names.

* “Original data stored in a USB flash drive” refers to the following.
e Data output by the Printer Driver for a USB flash drive
e Data scanned in the printer’s scan mode and stored on a USB flash drive
e Data moved from Storage Memory to a USB flash drive
The data format is RISORINC (extension: prn). The RISORINC format is used for printing on Riso printers
and cannot be used on computers.

For instructions on how to output the data from your computer to a USB flash drive, refer to the separate
manual, “RISO Printer Driver User’s Guide”.

For instructions on how to store scanned data to a USB flash drive, or how to move data from Storage
Memory to a USB flash drive, refer to the separate manual, “Printer User’s Guide”.

RISO COPY COUNT VIEWER

This application manages the counter data output to a USB flash drive or output by e-mail, on a computer
by using the ID Counter Report function of the printer. It enables you to count usage by group or by user,
change display items, and output counter results to CSV files.

For instructions on how to output the counter data using the ID Counter Report function of the printer, refer
to the separate manual, “Printer User’s Guide”.

About RISO Utility Software
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B Installation

For Windows XP

Operations explained in this section are the same for Windows XP.

IMPORTANT!
¢ To install the RISO Utility Software, you must log into Windows through an account that is authorized to make
changes to system settings (such as an Administrator).

n Insert the [RISO Utility Software CD-ROM] into the CD-ROM drive.
a Open the [Windows] folder and double-click the [setup (.exe)] file on the CD-
ROM.

The installer starts.

[\[eJ = If you logged on through an account unauthorized to make changes to system settings, the installer
quits. Log on again as an Administrator to install the software.

B Click [Next].

ii& RIS Utility Software - InstaliShield Wizard E|

Welcome to the InstallShield Wizard for RISO
Utility Software

The InstallShield{R) Wizard will install RISO Uity Software on
wour computer, To continue, click Next,

WARNIMG: This program is protected by copyright law and
international treaties.

Mext = ) Cancel ]
-

Installation



Read the License Agreement (Binary Code License), select [| accept the
terms in the license agreement], and click [Next].

i RISO Utility Software - InstallShield Wizard

License Agreement 11

Flease read the following license agreement carefully.

Sun Microsystems, Inc.
Binary Code License Agreement

for the
TAVA™ 2 RUNTIME ENVIRONMENT (T2RE),
STANDARD EDITION, VERSION 1.4.2 X

SUN MICROSYSTEMS, INC. ("SUN" IS WILLING TO LICENSE
=R BELOW TO YOIT OMLY TTRON ™

(DI accept the berms in the icense agreement:

e agreement

N
< Back (" Next > I D Cancel ]

Read the License Agreement (End User License), select [| accept the terms
in the license agreement], and click [Next].

i RISO Utility Software - InstallShield Wizard
License Agreement

Please read the Following license agreement carefully .

END USER LICENSE AGREEMENT
for RISO Utility Software 1

IMPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT FOR THE
RISO UTILITY SOFTWARE (THE *SOFTWARE™) (THE “AGREEMENT*).
OPENING THE SEALED PACEAGE, BREAKING THE SEAL, CLICKING THE
“ACCEPT” OR “YES” BUTTON OR OTHERWISE ASSENT ELECTRONICALLY
INDICATING YOUR ACCEPTANCE INDICATES THAT YOU HAVE READ AND

UNDERSTOOD THIS AGREEMENT, ACCEPTED IT AND AGREED TO ALL OF
ITS TERMS AND CONDITIONS. v

@1 accept the terms in the license agreement!

agreement

« Back I Mk = I ]) Cancel ]
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Select [Complete] and click [Next].

5. RISO Utility Software - InstallShield Wizard

Setup Type \ ‘ ‘

Choose the setup bype that best suits your needs.

Flease select a setup bype,

Al program features will be installed, {Requires the most disk,
space. )

O Custom

Chaose which program Features you want installed and where they
will be installed, Recommendsd For advanced users.

—
< Back ( “ Mext = I J) Cancel
—~—

[Y[eJ12) ° By selecting [Complete], both RISO USB PRINT MANAGER and RISO COPY COUNT VIEWER will
be installed.

e To select specific programs to install or to change the location of the installation folder, select
[Custom] and click [ext].

(1) To select specific programs to install, click the program’s icon in the list.

(2 To change the location of the installation folder, click [Change...] and search for the folder where
the software will be installed.

(3 Click [Next].

i RISO Utility Software - InstallShield Wizard

Custom Setup \ ‘. ‘

Select the program Features you want installed.

Click on an icon in theli v bo change how a feature is installed.

Feature Descripti
ISE FRINT MANAGER, G
- R150 COPY COLNT WIEWER

This feature requires 272KE on
your hard drive,

Install ta:

C:\Program Files\RISOUsbMemoryManager|

[ Help ] [ Space ] [ < Back ][ Mext = ] [ Cancel ]
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Click [Install].

ii% RISO Utility Software - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

IF you want ko review o change any of your installation settings, click Back, Click Cancel ta
exit the wizard,

< Back. ( I Install J) Cancel

Installation begins.
When installation is complete, the [Readme] window is displayed. Read this window carefully
because it contains precautions about using the software.

a Click [Finish].

1. RISO Utility Software - InstallShield Wizard X

Installshield Wizard Completed

The Installshield Wizard has successFully installed RIS Ukility
Software, Click Finish to exit the wizard,

Cancel

< Back,

g Remove the [RISO Utility Software CD-ROM] from your computer.

IMPORTANT!
Keep the CD-ROM in a safe place.

Installation 7
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For Windows Vista/Windows 7/Windows 8/Windows 8.1/
Windows 10/Windows 11

IMPORTANT!

¢ To install the RISO Utility Software, you must log into Windows through an account that is authorized to make
changes to system settings (such as an Administrator).

n Insert the [RISO Utility Software CD-ROM] into the CD-ROM drive.
a Open the [Windows] folder and double-click the [setup (.exe)] file on the CD-

ROM.

The installer starts.

[Y[e1§=» ° When the [User Account Control] dialog is displayed, click [Yes] or [Allow] (for Windows Vista).

e |f you logged on through an account unauthorized to make changes to system settings, enter the
password of the Administrator’s account and click [Yes] or [OK] (for Windows Vista).

B Click [Next].

51 RISO Utility Software - InstallShield Wizard =

Welcome to the InstallShield Wizard for RISO
Utility Software

The InstallShield(R) Wizard will install RISO Utility Software on
your computer. To continue, dlick Next,

WARNING: This program is protected by copyright law and
international treaties.

< Back (ﬂext> 1 I) Cancel ]
R

Installation



Read the License Agreement (Binary Code License), select [| accept the
terms in the license agreement], and click [Next].

ﬁ RISO Utility Software - InstallShield Wizard

*
License Agreement 1
Please read the following license agreement carefully. II |

Sun Microsystems, Ine. Binary Code License Agreement

for the JAVA SE RUNTIME ENVIRONMENT (JRE)
VERSION 6

SUN MICROSYSTEMS, INC. ("SUN") IS WILLING TO
LICENSE THE SOFTWARE IDENTIFIED BELOW TO
YOU ONLY UPON THE CONDITION THAT YOU

'
E agreement
InstallShield
< Back ( ][ Next = ] |) Cancel
N =

Read the License Agreement (End User License), select [| accept the terms
in the license agreement], and click [Next].

f& RISO Utility Software - InstallShield Wizard

¥
License Agreement 1 1
Please read the following license agreement carefully. |

END USER LICENSE AGREEMENT
for RISO Utility Software U

IMPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT FOR THE
RISO UTILITY SOFTWARE (THE *SOFTWARE”) (THE “AGREEMENT™).
OPENING THE SEALED PACKAGE, BREAKING THE SEAL, CLICKING THE
“ACCEPT" OR “YES" BUTTON OR OTHERWISE ASSENT ELECTRONICALLY
INDICATING YOUR ACCEPTANCE INDICATES THAT YOU HAVE READ AND
UNDERSTOOD THIS AGREEMENT, ACCEPTED IT AND AGREED TO ALL OF

ITS TERMS AND CONDITIONS. -
Instalishield
< Back ( ][ Mext = ] I) Cancel ]
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Select [Complete] and click [Next].

‘E! RISO Utility Software - InstallShield Wizard
Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

space.)

InstallShield

el program features will be installed. {Requires the most disk

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

—

—
[ <eex (|

Mext = l J) Cancel ]

[Y[eJi=» ° By selecting [Complete], both RISO USB PRINT MANAGER and RISO COPY COUNT VIEWER will

Installation

be installed.

¢ To select specific programs to install or to change the location of the installation folder, select

[Custom] and click [ext].

(1) To select specific programs to install, click the program’s icon in the list.

(2) To change the location of the installation folder, click [Change...] and search for the folder where

the software will be installed.
(3 Click [Next].

‘ﬁ RISO Lility Software - InstallShield Wizard

Custom Setup

Select the program features you want installed.

Click on an icon in the i

-+ =0 » | RIS0 COPY COUNT VIEWER

Install to:
C:YProgram Files\RISO\UsbMemoryManager

Installshield

below to change how a feature is installed.

Feature Description

This feature requires 272KE on
your hard drive,

[teh  J[ e J[ <mek |

Mext = ] [ Cancel ]




Click [Install].

‘ﬁ RISO Utility Software - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

Cancel ]

<gack (| Istai_] )
AR R

Installation begins.
When installation is complete, the [Readme] window is displayed. Read this window carefully be-

cause it contains precautions about using the software.

a Click [Finish].

15} RISO Utility Software - InstallShield Wizard

InstallShield Wizard Completed

The Instalishield Wizard has successfully installed RISO Utility
Software. Click Finish to exit the wizard.

Cancel

a Remove the [RISO Utility Software CD-ROM] from your computer.

IMPORTANT!
Keep the CD-ROM in a safe place.

Installation 11
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H RISO USB PRINT MANAGER

This application reads and manages original data that was output to a USB flash drive from the
Printer Driver or the printer.

For instructions on how to store original data from a computer to a USB flash drive, refer to the
separate manual, “RISO Printer Driver User’s Guide”. For instructions on how to store original
data from a printer to a USB flash drive, refer to the separate manual, “Printer User’s Guide”.

IMPORTANT!

e If the [RISO] folder on the USB flash drive is directly operated from Explorer, the printer will no longer
recognize it. Therefore, always use RISO USB PRINT MANAGER to operate the folder.

¢ Do not connect or disconnect the USB flash drive while RISO USB PRINT MANAGER is starting. Data may
become corrupted.

Startup (Drive Selection)

n Connect a USB flash drive that contains original data to the computer.

a Start RISO USB PRINT MANAGER .

For Windows XP/Windows Vista/Windows 7:

Click [Start] — [All Programs] — [RISO] — [RISO USB PRINT MANAGER].

For Windows 8/Windows 8.1:

Open the “Apps” screen and click [RISO USB PRINT MANAGER] in the “RISO” group.
For Windows 10:

Click [Start] — [RISO] — [RISO USB PRINT MANAGER].

For Windows 11:

Click [Start] — [All apps] — [RISO] - [RISO USB PRINT MANAGER].

12 RISO USB PRINT MANAGER



Select the drive where the USB flash drive is connected from the [Drive]
drop-down list.

If original data is stored in the USB flash drive, a list is displayed.

IMPORTANT!
Do not select drives other than the USB flash drive.

[\[eX=» The drive where the USB flash drive is connected is indicated as “Removable Disk”.

2a RISO USB PRINT MANAGFR

Drive: [FA Removable Disk v
e |L_Renarne fola
Job name Ownername. DaterTime Rename iob
z00 SmITH 200708123 14:44
§ [ [ [ Delet:
Adventure OHNgON 2007108123 14:41
(Green Pary BROWN 200710823 14:47 Move to folder
| o—— — E—
RISO_LOGO DAVIS 200708123 1451 1D print
Lighthouse MILLER 200708123 14:59
Export
Thumbnail Information
itern Value
{orive :F_Remavable Disk

H If the selected USB flash drive does not contain the folder with original data

The [Create USB print folder] dialog is displayed.
To create a folder for storing original data on the selected USB flash drive, click [Yes].

Create USB print folder

Specified folder does not existin F\ Removable Disk.
Do you want to create the folder now?

G

RISO USB PRINT MANAGER 13



Operating Window

%a RISO USB PRINT MANAGER

feme Drive

F_Remavable Disk v

femm Folter : [1_FOLDER v| [ Rename foer

Job name Owner name DaterTime Renamejob |
2a0 sMTH 2007708123 14:04
§ [ [~ Delste ]
Adventure JOHNSON 2007708123 14:42
Green Parly BROWN 2007708023 1447 [ wove to folger |
& oo

@@

1D print

® @ ©

Thumbanail Information

Export
Import

©

@

Itern

Page No.
Resolution
Original size

HBO

Data size
Drum 1

Value

1 page

3002 800 dpi
Lefter8.5 11 inch
90.33KE

Purple

®

Version
Exit

)
®

Drive : FA Removable Disk

14 RISO USB PRINT MANAGER

(1) Drive

(2 Folder

(3) Rename folder

(@) Data list
Job name
Owner name
Date/Time

(5) Rename job

(6) Delete

(7) Move to folder

ID print
(9) Export
Import
@) Thumbnail
12 Information
[tem
Value
(3 Version
Exit



Functions

(1) Drive

Select the drive that contains original data.

IMPORTANT!
Do not select drives other than the USB flash drive.

(2 Folder
Select a folder that contains original data to display as a list.
There are 7 folders to select from: [1_FOLDER] to [6_FOLDER] (default) and [Auto process].

(3) Rename folder
Rename a folder for storing original data.
Select a folder to rename from the [Folder] drop-down list and click [Rename folder]. The [Rename
folder] dialog is displayed.

Rename folder

1_| FOLDER |

Enter a new folder name into the text box and click [OK].

[X[e] =) ° Folder names can be up to 16 characters long.

e The [Auto process] folder cannot be renamed.

() Data list
Displays file information for original data.
Job name : Displays the name of the original data.

Owner name : Displays the owner name of the original data.
Date/Time : Displays the date and time when the original data was created.

[\[e]=) For original data specified as ID print, a key icon is displayed in the first column and the file information is
displayed as a series of asterisks.

Job name Qwner name DatefTime
Zoo SMITH 2007/08/23 14:44

Adventure WOHMNSORN 2007/08/23 14:42
Green Party BROWIN 2007/08/23 14:47
[ ey preverey

RISO_LOGO DAVIS 2007/08/23 14:51
Lighthouse MILLER 2007/08/23 14:59

RISO USB PRINT MANAGER



(5) Rename job
Change the job name or owner name of original data.
Select a job name or owner name from the data list and click [Rename job]. The [Rename job/owner]
dialog is displayed.

Rename jobfowner,

Jop rame © | Adventure |

Ommer name ;| JOHNSON |

( oK ] Cancel J

Enter a new name in [Job name] or [Owner name], and click [OK].
When a job name or owner name is changed, the data is displayed in a blue cell.

[Y[eJ§=» ° Job names entered in the [Job name] text box can be up to 128 characters long.
e Owner names entered in the [Owner name] text box can be up to 20 characters long.

® You can also change names directly in the cells by double-clicking job names or owner names in the
data list.

(6 Delete
Delete original data from a USB flash drive.
Select original data from the data list, and click [Delete].
The [Delete] dialog is displayed.

(X)

Delete

Da you really want to delete this job?

OK 1 [ Cancel

Clicking [OK] deletes the selected original data.

16 RISO USB PRINT MANAGER



(7) Move to folder

Move original data to another folder.
Select original data from the data list, and click [Move to folder]. The [Move to folder] dialog is displayed.

Move to folder f5__<|

Selectthe folder

FOLDER
] Auto process

o

Select the destination folder and click [OK]. The original data is moved to the selected folder.

[\[e] 2 If original data set with “ID Print job” is selected, the [Auto process] folder is not displayed. (Data set with “ID
Print job” cannot be stored in the [Auto process] folder.)

ID print
Set “non-ID Print” original data as ID print data.
Select original data from the data list, and click [ID print]. The [ID print] dialog is displayed.

Enter a registered user ID and click [OK].
The “non-ID Print” original data is specified as ID print data.

IMPORTANT!

¢ Once original data is specified as ID print, it cannot be canceled. The ID number also cannot be changed.
¢ For more about ID numbers, contact the printer administrator.

[Y[e112» ° When an original is set as ID print data, the Job name, Owner name, and Data/Time is displayed as a

series of asterisks, and a key icon is displayed in the first column.

e Thumbnails and detailed information of original data specified as “ID Print” cannot be displayed.

RISO USB PRINT MANAGER 17



(9 Export
Export original data from a USB flash drive.
Data in a USB flash drive can be stored on a hard disk and other media as a backup.
Select original data from the data list and click [Export].
The [Save As] dialog is displayed.

savein | Deskiop v 8 2E@E

5

My Recent
Document its

; File name: | Green Partypm

My Network

gave |

] [
Places  Files oftye:  Printerfile (o | [[caneel |

Select the export destination for the original data, enter the file name in the [File name] text box and
click [Save]. The data is exported to the selected location. The exported data is saved as a RISORINC-
format file (extension: prn).

Y[eJ§=» You cannot select and export multiple original data at the same time. Select and export original data one
at a time.

Import
Import external original data to a USB flash drive.
Select the import destination from the [Drive] and [Folder] drop-down lists, and click [Import]. The [Open

File] dialog is displayed.

Lookm: (& Deskiop v 8 2@E

My Recent
Dacuments

,ﬂ%
Deskon
iy
Dotumerts

My Computer

3 File name: | Green Partypm

My Network
Places  Flles oftwel [Printer e (*prmy ~ [cancel |

Select a RISORINC-format files (extension: prn) to import and click [Open].
The selected file is imported to the selected location.

¢ Multiple RISORINC-format files (extension: prn) can be selected at a time for import.
¢ The following characters cannot be entered in the [File name] text box. Use other characters.
Yo/, <>,
con, aux, com1 - com9, Ipt1 - Ipt9, prn, nul

e Original data specified as “ID Print” cannot be imported to the [Auto process] folder.

18 RISO USB PRINT MANAGER



1) Thumbnail

Displays thumbnails of original data.
If original data contains multiple pages, only the first page is displayed.

[\[e1#=» Thumbnails of original data specified as “ID Print” cannot be displayed.

42 Information
Displays detailed information of original data.
Item : Displays the number of pages, resolution, page size, data size and ink color (Drum 1 to Drum 4).
Value : Displays the values of the aforementioned items.

[Y[e]1=» ° Detailed information of original data specified as “ID Print” cannot be displayed.

¢ Ink colors are displayed only for the first page.

43) Version

Displays software version information. Check this version number before contacting your service
representative due to functional errors.

RISO LUSE PRINT MANAGER Yersion 1.10

Copyright(C) 2007 RISOKAGAKL CORPORATION

Exit

Exits Riso USB Print Manager.

RISO USB PRINT MANAGER 19
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B Riso Copy Count Viewer

This application enables you to manage the counter data on your computer, which is calculated
by the ID Counter Report function of the printer.

The counter data should be stored in a USB flash drive or transmitted by e-mail.

For instructions on how to output the counter data using the ID Counter Report function of the
printer, refer to the separate manual, “Printer User’s Guide”.

Startup (Selecting Source)

n Connect the USB flash drive that contains counter data to your computer, or
store the counter data output by e-mail to an arbitrary folder.

IMPORTANT!

Store the counter data output by e-mail in the same folder each time. If you store them in different
folders, they cannot be counted.

a Start RISO COPY COUNT VIEWER.

For Windows XP/Windows Vista/Windows 7:

Click [Start] — [All Programs] — [RISO] — [RISO COPY COUNT VIEWER].

For Windows 8/Windows 8.1:

Open the “Apps” screen and click [RISO COPY COUNT VIEWER] in the “RISO” group.
For Windows 10:

Click [Start] — [RISO] — [RISO COPY COUNT VIEWER].

For Windows 11:

Click [Start] — [All apps] — [RISO] - [RISO COPY COUNT VIEWER].

B Click [Browse].

The [Browse For Folder] dialog is displayed.

20 Riso Copy Count Viewer



Select a folder to view.

For a USB flash drive, select the [RISO] folder — [COUNT] folder in the USB flash drive.
For counter data output by e-mail, select the folder where you stored the data.

Select a folder to view from the [Look in] drop-down list and click [Open].

< Browse For, Folder

Lookin

v #erEE

e

Wy Recent
Documents

My
Documents

L2

My Computer

Q File name ‘ CARISOLCOUNT

Mty Network

Places  Filesoftpe;  Folder

Counter data stored in the selected folder is read and displayed as a list.

+F RISO COPY COUNT VIEWER

D Username Group Mo Group name Master count (MIC) Copy count (CIC) A4 and under (One
0 SMITH GRNERAL 17 4103
1 JOHNSON GRNERAL 18 5734 2000
JONES GRNERAL 1455 1231
BROWN GRNERA
MILLER ACCO! L
WILSON ACCO!
MOORE ACCO!
B TAYLOR ALE!
9 THOMAS ALES 506 189
0 JA 0N ALES 1091 1091
HARRIS JALES 0
MARTIN ALES 1214 681
guestd! UEST 0
guestd2 UEST 1 97
guestd3 UEST 5 1267 431
CLARK. 1 RESS 0 0
ALLE! 1 PRESS 10 2394 2002
u-1 0 0 0
U-2( 0 0 0
2 -2 0 0 0
<l | ]
T | N
Reference folder: CIRISOWCOUNT

Riso Copy Count Viewer
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Operating Window

«f RISO COPY COUNT VIEWER

@——Mnue\(senawn) [Ez580012385678) =
@——F‘Ermd From [2007/04/01 10:00 % to [2007/08/01 10:00 v
D Username  Group No. Group name  Master cout (WIC) | Copy count(C/C) A4 and under fOne
0 SMITH RNERAL 17 4103 2024 A
1 JOHNSON RNERAL 13 5734 000
JONES RNERAL 1455 1231
@ BROWN RNERA
DAVIS
WILLER ACCO a9
WILSON ACCO
MOORE ACCO
g TAYLOR ALES
a THOWAS ALES 506 168
0 JACKSON ALES 1081 7081
1 HIT ALES 1083 534
HARRIS ALES 0
VAR ALES 1214 631
guestOl UEST
guest2 UEST
guesto UEST 1267 30
LA 1 RESS
ALLE 1 PRESS 10 2294 2002
Ut 0 0
2 [I5] 0 0
2 U2 0 0
gl [ n n L
£2 | L]
@——[ viewedt | [ Browse | [ version Save as G5V Exit
Reference folder:_CiRIgoicoufiT

® ©® @® ®

(1) Model (Serial No.) (5) Browse
(2) Period (8) Version
(3) Count results display area  (7) Save as CSV
(@) View edit Exit
Calculate by
ltems
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Functions

(1) Model (Serial No.)

Select the printer model for which to count results from the drop-down list.

[X[e1§=2)> The serial number of the printer appears in () after the model name. If multiple printers of the same model
are used, check the serial numbers.

(2 Period

Select the start and end dates and times for which to count results from the drop-down list.

IMPORTANT!

You can select a date and time from when counter data was output to a USB flash drive or by e-mail. If there
is only one counter data, you cannot specify the period.

(3 Count results display area
Displays the counter data of the folder currently selected for viewing.

[\[e11=» e If any of the following displayed items are changed in the count period, the data is displayed in pink
cells.

e [ID] [User name] [Group No. ][Group name] [Present C/C] [Limit C/C] [Present M/C] [Limit M/C] [Forbidden
user] [Registered]

¢ You can rearrange columns by dragging and dropping item headers.

® You can sort data in ascending or descending order by clicking on the item headers.

(@) View edit
Displays the [View edit] dialog if clicked.
[Calculate by] and [ltems] can be selected.

View edit X
rCalculate by

Ofotal O Group & User

[] Registered graupfuser only

rlems
Copy count (CAC) Master count (M/G)

[“] A4 and under (One color) [¥] Above A4 (One color)

1D [#] User name [“] Forbidden user

Group No. Group name

[¥] Registered

[#] Limit GiC: [ Present CiC

[#] Limit Wrc: [¥] Present M/C

[ oK J[__cancel

[Calculate by]
Selects the count method.
Total : Counts the total number of copies printed.
Group : Counts the number of copies printed by group.
User : Counts the number of copies printed by user.

Registered group/user only : Displays only registered groups or users.

Riso Copy Count Viewer
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[ltems]
Select items to display. The available items vary according to printer model and the selected count
method.

H Displayable items by printer model

Copy count (C/C) : Displays the total number of copies printed.

Master count (M/C) : Displays the number of masters made.

A4 and under (One color) : Displays the number of copies printed in size A4 or smaller and in a single
color.

Above A4 (One color) : Displays the number of copies printed in size B4 or larger and in a single
color.

C/C (One color)* : Displays the number of copies printed in a single color.

C/C (Two color)* : Displays the number of copies printed in two colors.

A4 and under (Two color)* : Displays the number of copies printed in size A4 or smaller and in a two
colors.

Above A4 (Two color)* : Displays the number of copies printed in size B4 or larger and in a two
colors.

* Not displayed for mono-color printers.

H Displayable items by count method
® Total
Only displayable items for the printer model can be selected.

® Common information for counts by group and user

Group No. : Displays the group number.

Group name : Displays the group name.

Registered : Displays a “v"” in the cells of registered groups and users.

® Only for counts by user

ID : Displays the registered ID.

User name : Displays the user name.

Present C/C  : Displays the current number of copies printed.

Limit C/C : Displays the limit set on the number of copies that the user can print.
Present M/C : Displays the current number of masters made.

Limit M/C : Displays the limit set on the number of masters that the user can make.

Forbidden user : Displays a “v'” in the cells of users that are forbidden from using the printer.

(5) Browse
Select and change the folder that stores counter data for viewing.
When clicked, the [Browse For Folder] dialog is displayed.

(6) Version
Displays software version information. Check the software version before contacting a support center.

RISO COPY COUNT WIEWER Yersion 1.10

Copyright (C) 2007 RISO KAGAKU CORPORATION
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(7) Save as CSV
Output count results as a CSV file (extension: csv).
CSV files can be used with spreadsheet software.
Display the count results to output and click [Save as CSV].
The [Save As] dialog is displayed.

saein @ Deskop ¥ 8 rEE
Wy Recent
Documen ts

7?%

Deskiop

=

My
Documen ts
My Computer

"; File name: || | [ |
My Netwark

Place: Files oftype: [Cav (oaw o) [ canel |

Select the destination for the count results, enter the file name in the [File name] text box and click [Save].
The data is output to the selected location. The count results are saved as a CSV file.

[X[e3#=» ° Output CSV files cannot be used with RISO COPY COUNT VIEWER.
e The following characters cannot be entered in the [File name] text box. Use other characters.
¥, /5505 < >,

con, aux, com1 - com9, Ipt1 - Ipt9, prn, nul

Exit

Exits Riso COPY COUNT VIEWER.
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H Uninstallation

IMPORTANT!

To uninstall the RISO Utility Software, you must log into Windows through an account that is authorized to make
changes to system settings (such as an Administrator).

For Windows XP

Operations explained in this section are the same for Windows XP.

n Click [Start] — [Control Panel] - [Add or Remove Programs].

a Click [RISO Utility Software].

a Click [Remove].

The [Add/Remove Program] dialog is displayed.

n Click [Yes].

Uninstallation begins.
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For Windows Vista/Windows 7/Windows 8/Windows 8.1/
Windows 10/Windows 11

Open [Uninstall a program].

For Windows Vista/Windows 7

Click [Start] — [Control Panel] — [Uninstall a program].

For Windows 8/Windows 8.1:

Open the “Apps” screen and click [Control Panel] — [Unistall a program].

For Windows 10:

Click [Start] — [Windows System Tools] — [Control Panel] — [Uninstall a program].
For Windows 11:

Click [Start] — [All apps] — [Windows Tools] — [Control Panel] — [Uninstall a program].

Click [RISO Utility Software].

Click [Uninstall].

The [Programs and Features] dialog is displayed.

Click [Yes].

Uninstallation begins.

[Y[e11=» ° When the [User Account Control] dialog is displayed, click [Yes] or [Allow] (for Windows Vista).

e |f you logged on through an account unauthorized to make changes to system settings, enter the
password of the Administrator’s account and click [Yes] or [OK] (for Windows Vista).

Uninstallation

27



OISO

2026/2 Ms7210-07



	Introduction
	Operating Environment
	Contents
	About RISO Utility Software
	RISO USB PRINT MANAGER
	RISO COPY COUNT VIEWER

	Installation
	For Windows XP
	For Windows Vista/Windows 7/Windows 8/Windows 8.1/Windows 10/Windows 11

	RISO USB PRINT MANAGER 
	Startup (Drive Selection)
	Operating Window
	Functions
	1	Drive
	2	Folder
	3	Rename folder
	4	Data list
	5	Rename job
	6	Delete
	7	Move to folder
	8	ID print
	9	Export
	0	Import
	a	Thumbnail
	b	Information
	c	Version
	d 	Exit


	Riso Copy Count Viewer 
	Startup (Selecting Source)
	Operating Window
	Functions
	1	Model (Serial No.)
	2	Period
	3	Count results display area
	4	View edit
	5	Browse
	6	Version
	7	Save as CSV
	8	Exit


	Uninstallation
	For Windows XP
	For Windows Vista/Windows 7/Windows 8/Windows 8.1/Windows 10/Windows 11


