
When sending data created with the macOS version of Adobe Illustrator to the machine from the Windows 
version of Adobe Illustrator, an unexpected line may appear in the screen making result.
If this happens, follow the workaround indicated below.

Applicable models: GOCCOPRO 100

[Symptom]
When sending data created with the macOS version of Adobe Illustrator to the machine from the Windows 
version of Adobe Illustrator, an unexpected line may appear on the left side of the screen making result.

[Workaround]
Change the print settings of Adobe Illustrator as follows.
  Remove the check mark from the [Print as Bitmap] check box in [Advanced].

•	Windows is either a registered trademark or a trademark of Microsoft Corporation in the United States and/or other countries.
•	�Adobe, Adobe Illustrator and Illustrator are either registered trademarks or trademarks of Adobe in the United States and/or other 

countries.
•	macOS is a trademark of Apple Inc.

For Users of Adobe® Illustrator® for Windows®

Remove the check mark.

Unexpected line


